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Item 7.01 Regulation FD Disclosure.

Bandwidth Inc. (the “Company”) plans to use certain presentation materials at various investor conferences during the third quarter of 2026. A copy of these materials is furnished with this Current Report on Form 8-K as
Exhibit 99.1 and will be available on Bandwidth’s investor relations website at investors.bandwidth.com. The Company is not undertaking to update these materials.

The information furnished with this Item 7.01, including Exhibit 99.1, shall not be deemed “filed” for purposes of Section 18 of the Exchange Act or otherwise subject to the liabilities of that section, nor shall it be deemed
incorporated by reference into any filing under the Securities Act, except as expressly set forth by specific reference in such a filing.

Item 9.01 Financial Statements and Exhibits.
(d) Exhibits

Exhibit No. Description

99.1 Bandwidth Inc. Investor Presentation
104 Cover Page Interactive File (the cover page tags are embedded within the Inline XBRL document)



SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned hereunto duly authorized.

Date: September 15, 2026

BANDWIDTH INC.
By: /s/ Daryl E. Raiford
Name: Daryl E. Raiford

Title: Chief Financial Officer
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Bandwidth: an attractive investment opportunity

1 2 3

A global cloud Orchestrating

communications Al, voice, and model delivering
leader in a large and messaging growth,

growing market across cloud profitability, and
communications capital strength

Proven business




1) A global

derin alarge and
growing market




Bandwidth’s market is large and growing

Bandwidth TAM
($ billions)

$111 1.6X $174

2030

+F Al voice driving market growth




Bandwidth powers
across three customer categories...

GLOBAL VOICE PLANS PROGRAMMABLE MESSAGING
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Bandwidth and Salesforce expand collaboration

Maestro™
countries in SF's ! BYOC integration
initial expansion

interactions,
more value

First certified carrier .
for global rollout B ' P More Al-driven

* North America - International * Maestro™ inside governed o \
« Initial markets: Europe, UK, workflows - Usage-based model
Australia, New Zealand = Control, observability, and + More interactions = revenue
infrastructure depth. and margin

Broadens Bandwidth's role from North American native voice to global infrastructure for Al-driven
enterprise engagement.




Bandwidth's Competitive Edge

(»» bandwidth

Owned network and regulatory licenses across ~70 countries,
covering 90% of the global economy
Structural margin advantage and durable barriers to entry

Maestro enables enterprises to deploy and scale Al voice agents
with ultra-low latency, reliability, scalability—with trust and
compliance embedded

Accelerating software services revenue

Trusted platform for hyperscalers and global enterprises
Sustained 99%+ customer name retention




Exceptional customer retention and loyalty

Customer Name Net Retention Top 20 Customer
Retention Rate' Median Tenure




A history of =

=IDC

LEADER

Leader in Worldwide
CPaaS-2025

Leader in Worldwide
Communications
Engagement Platforms

Best of Show uc

Enterprise
Connect—2023

cX
Innovation
in Customer
Service

Stevie G
Awards—2025

Best CPaa$S
Platform
UC Awards—2024

Most Innovative
Product

CX Today—2023

Leader
G2




(2) Orchestrating

across cloud
communications




Al is reshaping the enterprise communications stack

Customer
Experience

Communication
Channe

Applications

Cloud Communications Era
Established market

Consumer

Human Agent
Conversations

t t

Enterprise
Voice Carriers

CCaaS

Enterprise

One-Way Digital
Notifications

Messaging
(CPaaS 1.0)

“Digital”

Apps

Al Communications Era

Emerging market

Human Agent
Conversations

Al Voice Agent
Conversations

Orchestrated Al Voice +
Messaging (CPaa$ 2.0)

o T &

+

CCaaS CRM Al Voice
Agent

Enterprise

Al-enabled

Native*

Consumer

Two-Way Digital
Conversations

3

&
“Digital”
Apps




Maestro connects the

The orchestration ..With the world’s

layer for Al-driven largest number
enterprise : 5 of ecosystem

communications... integrations

MAESTRO"

> 2 é
s
Conversational Al 'y

911 Location




Bandwidth powers mission-critical voice

Genesys: .
PSTN Matters

VIEW STORY >

global CX growth
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Bandwidth powers mission-critical messaging
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Proven business model
delivering




Durable revenue growth

$748 $754

A20%

2026E Total revenue
growth y/y!

192
$99 <

2022 2 2025

rounding




Expanding non-GAAP gross margin

Fueling gross
margin expansion

Scale and
Al adoption

Software mix
Global coverage

Operational efficiencies




Accelerating profitability: Adjusted EBITDA growth

A33%

2026E Adjusted EBITDA
growth y/y!

20%
2026E Adjusted EBITDA
margin? 2022 3 ) 2026E'

(UsD Millions)

e midpoint




Deleveraging through strong cash flow generation

Net Debt! Cash Flow

1.6x 16x
(sm
2025 2Q26 2022 2023 2024

(USD Millic

'Net debt at res sheet date (Jong
adjusted EBITD,
re i




Why Bandwidth wins — and why now

Essential
for Voice Al

The global cloud communications leader, positioned where Al

is expanding every interaction
IDC MarketScape Leader — Worldwide CPaaS & Communications Engagement Platforms

Owned network + licenses across ~70 countries

(90% of the global economy), fused with Maestro orchestration software
99% customer name retention ' 113% net retention rate

Mission-critical infrastructure embedded in governed Al workflows
— chosen to power Salesforce Native Contact Center

Usage expands as Al agents drive more, higher-value interactions

Guided to 20% revenue growth and 33% Adjusted EBITDA growth for 2026,

with net leverage down from 8.8x to 1.6x
Free cash flow up from —§1IM to $57M in three years

A durable moat, a proven model, a




We develop and deliver
the power to communicate

/ 3 i 3 y \ - /,/'_-‘\\ /
Al Voice Messaging Emergency
Services




Appendix




GAAP to non-GAAP reconciliation - gross profit

USD millions FY22
Gross Profit 238.4

Gross Margin % 42%
Depreciation 13.6

Amortization of acquired intangible
aEsets T 78 7.8

Stock-based compensation 04 11 16
Non-GAAP Gross Profit 260.0 2614 3079

Non-GAAP Gross Margin %' 55% 55% 57%

TMin FY24,




GAAP to non-GAAP reconciliation — adjusted EBITDA,
free cash flow

USD millions Fy22 FY23 FY24

Net Income (loss) 19.6 (16.3) (6.5)
Income tax benefit (2.3) (3.0) (2.4)
Interest expense, net 3.0 0.8 19
Depreciation 18.4 244 317
Amortization 17.2 17.3 17.5
Stock-based compensation 207 37.0 48.4

Gain on sale of business (3.8) - -
Net cost associated with early lease terminations and _ 4.0 24
leases without economic benefit g

Net gain on extinguishment of debt (40.2) (128) (103)

Gain on business interruption insurance recoveries (4.0)
Non-recurring items not indicative of ongoing a
operations and other! 20 08 (08)

Adjusted EBITDA 346 48.2 821

FY22 FY23 FY24 1Q26 2Q26
Net cash provided by operating activities 349 39.0 83.9 8.8 288
Net cash used in investing in capital assets? (454) (199) (254) (9.4) (5.0)

Free cash flow 19.1 58.5 [(eX)] 23.7

for internal use




Definitions

Adjusted ne o 5 j h c n tion ¢ : e of operat ing, but not limited t

tax (be i (i o ia e,a 2 5 0 o . impairment of intangibl
s, (gain) loss on sale s . ne associa a s 0 efit, (gain) lo n on busine:

interruption insurance recoveries, a

Adjusted EBITDA margin: Adjusted EBITDA margin is cal «cludes pass-thr

Average annual customer revenue: Average annual c T ] s the tr: ] age nber] of activ
i from the same quarter of the prior y

Adjusted Net Retention Rate: To calculate Adjusted Net Retention Rate, we first identify the cohort of custo
attributable to pc y the carresponding p s ided from th
generated from tha C

reported then obtained by ragi e result from that quart:

included in the subsequent year's iar quarter of acquisition,

Cloud communications revenue: Total revenue

Customer name retention rate: [ r revenue in the prior twelve month period that remain
istomners in the current twelve

Free cash flow: Free cash fl c ed in operating activities less sh u ion of property, plant and equipment and capitalized
de ent s of

viding free cas by cloud communications revenue, C 2| s-through m ging
ed by certain carriers within the messaging ecosystem, which are subsequently invoiced and p
identify the cohort of c mers that general rey n the same quarter of the p

ained by dividing the re e ge -] at C in a quarter, by the revenue generated from that same ort in orresponding quarter in the prior y
rate reported in a is b y avera ponding results from each of the prior three quarters. Customers of

mortization; amortization o uired intangibl

Non-GAAP Gross Margi
revenue.







