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On September 28, 2021, Bandwidth Inc., a Delaware corporation (“Bandwidth,” “we,”,
website:

our,” or “us”) posted the following statement to its

To all our customers and partners,

Bandwidth and a number of critical communications service providers have been targeted by a rolling DDoS attack. While we have mitigated much
intended harm, we know some of you have been significantly impacted by this event. For that I am truly sorry.

You trust us with your mission-critical communications. There is nothing this team takes more seriously. We are working around the clock to support your
teams and minimize the impact of this attack. Our account managers and support teams have been actively reaching out to customers individually to
address any issues. If you are experiencing problems and you haven’t heard from us yet, please let us know.

Real-time updates will continue to be posted at status.bandwidth.com.
We will not rest until we end this incident, and will continue to do all we can to protect against future ones.
Thank you for your patience.

Onward.

David Morken
CEO
Bandwidth

Forward-Looking Statements

This current report on Form 8-K includes forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995. All
statements contained in this current report on Form 8-K other than statements of historical facts, are forward-looking statements. The words “anticipate,”
“believe,” “continue,” “estimate,” “expect,” “intend,” “guide,” “may,” “will” and similar expressions and their negatives are intended to identify forward-
looking statements. We have based these forward-looking statements largely on our current expectations regarding the distributed denial of service
(“DDoS”) attack discussed above, as well as data loss or other security breaches, our ability to asses and remedy the DDoS attack referenced above, and
legal, reputational and financial risks resulting from this or other cybersecurity incidents. These forward-looking statements are subject to a number of risks
and uncertainties, including, without limitation; projections about future events and financial trends that we believe may affect our financial condition,
results of operations, business strategy, short-term and long-term business operations and objectives and financial needs, risks related to our rapid growth
and ability to sustain our revenue growth rate, competition in the markets in which we operate, market growth, our ability to innovate and manage our
growth, our ability to expand effectively into new markets, risks that the anticipated benefits of the acquisition of Voxbone may not be fully realized or may
take longer to realize than expected, our ability to operate in compliance with applicable laws, as well as other risks and uncertainties set forth in the “Risk
Factors” section of our latest Form 10-K filed with the Securities and Exchange Commission and any subsequent reports that we file with the Securities
and Exchange Commission. Moreover, we operate in a very competitive and rapidly changing environment. New risks emerge from time to time. It is not
possible for our management to predict all risks, nor can we assess the impact of all factors on our business or the extent to which any factor, or
combination of factors, may cause actual results to differ materially from those contained in any forward-looking statements we may make. In light of these
risks, uncertainties and assumptions, we cannot guarantee future results, levels of activity, performance, achievements or events and circumstances
reflected in the forward-looking statements will occur. We are under no obligation to update any of these forward-looking statements after the date of
current report on Form 8-K to conform these statements to actual results or revised expectations, except as required by law. You should, therefore, not rely
on these forward-looking statements as representing our views as of any date subsequent to the date hereof.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.

BANDWIDTH INC.
Date: September 28, 2021 By: /s/ R. Brandon Asbill
Name: R. Brandon Asbill

Title: General Counsel and Secretary



