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LETTER FROM OUR CEO

Bandwidth is the tech company behind

the essential calls and texts you count on,
like rescheduling a hotel reservation by
phone, getting a text from your doctor

with an appointment reminder, receiving

a digital coupon from your favorite brand,
or dialing into a Zoom meeting. We help
the world’s biggest companies handle these
communications reliably, securely, and with
the power of Al. When connections matter,
Bandwidth delivers.

Growing Consistently and Purposefully

At Bandwidth, growth and purpose go hand in hand.
Over the past 12 months, we’ve delivered strong
revenue, profitability, and cash flow—fueled by rising
demand across global voice, enterprise voice, and
programmable messaging. Our financial strength
was matched by operational excellence, as our gross
margin and average annual revenue per customer
reached record highs during the period.

This performance speaks to the strength of our global
platform, the trust our customers place in us for their
mission-critical communications, and the discipline of
our team. And it enables us to keep investing in what
matters most: our customers, our people, our culture,
and our communities.
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Investing in a New Al Era

One of the most exciting areas of investment is the
massive opportunity to transform communications
through artificial intelligence. This isn’t the future. It’s
happening now. Our customers are embedding Al into
real-time conversations with their users, and they’re
turning to Bandwidth to make it possible. Whether

it’s routing calls, surfacing insights, or scaling smarter
experiences, our platform is helping enterprises
re-imagine how they connect and engage.

To support this shift, we’ve embraced Al across our
entire business. Every Bandmate has now gained
advanced tools and training to use Al effectively and
responsibly. This lets us focus our uniquely human
expertise where it matters most: serving our customers
while lifting up each other.

Expanding Our Whole Person Promise

We’re also strengthening our culture for an Al era

by deepening the commitment to our Whole Person
Promise—which aims to provide meaningful work and
a full life for Bandmates. This past year, we expanded
well-being and career development programs, and
opened new opportunities for Bandmates worldwide
to learn, lead, and grow. The goal: continue to build
aworkplace where every Bandmate can grow, thrive,
and be equipped to do the best work of their career.

Awarded for Customer Service Excellence
Investing in our culture helps our teams better deliver
on Bandwidth’s mission: to serve customers. That’s
why we were honored to receive two Gold Stevie®
Awards over the past year: one for excellence in
customer service innovation, and one for customer
engagement through our inaugural Reverb product
showcase. These distinctions reflect how our purpose-
driven culture and track record of innovation come
together to empower and delight our customers.

Answering the Call to Serve our Communities

This commitment to service extends into the communities
where we live and work. Whether mentoring students in
Brussels, packing meals in Dublin, fundraising for Mind
in London, or volunteering at accessABILITY Day in
Raleigh, Bandmates consistently show up with purpose
and generosity around the world.

When disaster struck last October, Bandmates
demonstrated compassion in action with a swift and
heartfelt response to Hurricane Helene’s impact in
western North Carolina. We provided $100,000 in

direct relief, launched a 2:1 donation matching program
for employees, and encouraged participation from

our customers. Teams of Bandmates volunteered on

the ground to assist with cleanup and recovery—showing
up not just as coworkers, but as neighbors committed to
serving those in need.

Built on Service, Focused on our Al Future
Throughout the year, we’ve stayed true to who we are:
a company built on service, driven by purpose, and
committed to building innovative technology that
makes a difference.

As we look ahead, our best work is still to come. Thank
you to our customers, Bandmates, and communities for
the opportunity to serve, connect, and grow—together.
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David Morken
Co-founder, Chairman, and CEO
Bandwidth Inc.
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ABOUT BANDWIDTH

We are a global cloud communications
software company helping enterprises
connect people around the world with voice
calling, text messaging, and emergency
services. Companies like Amazon Web
Services (AWS), Cisco, Google, Microsoft,
RingCentral, Zoom, Genesys, Five9, and
Uber trust Bandwidth for their mission-
critical communications. With more than 25
years in the technology space, Bandwidth
serves more than 65 countries reaching 90
percent of global GDP.
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We have prepared our 2025 Corporate Responsibility
Report to educate our key stakeholders—including
Bandmates, investors, and customers—about a

broad range of environmental, social and corporate
governance considerations that impact our creation
of long-term value.

Our 2025 Corporate Responsibility Report covers our
initiatives for the twelve-month period ending on June
30, 2025, unless otherwise noted.

We welcome comments or questions at
corpresponsibility@bandwidth.com.

FOUNDED

1954

INCORPORATED

2001

EMPLOYEES

~1,100

HEADQUARTERS

Raleigh, NC

TELEPHONE

(800) 808-5150

WEBSITE

bandwidth.com


mailto:corpresponsibility@bandwidth.com
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CODE OF BUSINESS CONDUCT
AND ETHICS

At Bandwidth, integrity and transparency
are the foundation of everything we do.
We believe that by consistently conducting
our business with honesty and openness,
we earn the trust and confidence of our
team members (to whom we refer as
“Bandmates”), customers, partners, and
investors. This trust is invaluable, and
drives us to uphold the highest ethical

standards in every decision and interaction.

We are dedicated to making sure that every Bandmate
understands and embraces our core values in their daily
work. We foster a culture where doing the right thing,
being accountable, and supporting each other are part
of our everyday experience. Together, we’re building a
company we are proud of.

As a foundation of our ethical culture, our Board of
Directors has adopted a Code of Business Conduct and
Ethics (“Code of Conduct”) that applies to all of our
employees, officers and directors, as well as to anyone
authorized to represent Bandwidth or act on our behalf.

All of our Bandmates received annual training regarding
our Code of Conduct during the twelve-month period
ended on December 31, 2024.
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Our Code of Conduct provides
important information about

the ethical and legal principles that
guide how we do business including
our expectations regarding:

+ Conflicts of Interest

» Fair Dealing

» Compliance with Laws, Rules, and Regulations
+ Gifts and Entertainment

+ Anti-Money Laundering

+ Political Contributions

+ Health and Safety, Discrimination and
Harassment, and Compliance with our Employee
Handbook

» Reporting and Investigations

6

“Doing the right thing goes far beyond compliance with applicable laws, rules, and regulations.
Our Code of Conduct is designed to empower you to make right decisions and take right actions.
While our Code cannot cover every situation you will encounter, my expectation is that it will be
a useful guide for all of us.”

DAVID MORKEN, CHIEF EXECUTIVE OFFICER



A CULTURE OF ETHICS
AND COMPLIANCE

We strive to maintain an ethical and
compliant culture throughout the
organization. As such, we have identified
our key topics of focus and have adopted
several policies to help ensure that all of
our Bandmates understand and live our
values. These include:

Speak up!

Our Whistleblower Policy helps our Bandmates,
independent contractors, vendors, and customers

make us aware of any practices, procedures or
circumstances that raise concerns about the integrity

of our financial disclosures, books and records. The
Whistleblower program is designed to create a safe

and supportive environment where people can feel
comfortable speaking up. We take concerns seriously
and are committed to investigating them thoroughly
and expeditiously. By encouraging open communication,
we maintain the integrity and transparency that are
essential to our company’s success and trustworthiness.

Anti-Corruption

As a global business covering 65 countries and around
90% of the global GDP, we are committed to conducting
business the right way. As such, we take an active role

in ensuring we avoid any corrupt activity through our
Anti-Corruption Policy and annual training modules. This
helps to ensure that our Bandmates are aware of United
States and foreign laws that strictly prohibit bribery,
kickbacks, and other improper payments or advantages.
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Employee Handbook

In addition to providing information on policies and
benefits, our Employee Handbook helps our Bandmates
understand that:

« We provide equal employment opportunities to all
of our Bandmates in all of our employment practices.
We expect all team members to build and maintain
the culture we all enjoy.

+ We are committed to providing a safe work
environment where all Bandmates are treated with
dignity and respect.

+ We expect all Bandmates to build and maintain the
culture we all enjoy.

+ We have resources available to help all Bandmates
if any concerns arise.

Anti-Harassment and Hostile Work Environment
Itis important that every Bandmate feels safe,
respected, and valued at work. Our Harassment and
Hostile Work Environment Prevention Policy helps
foster a working environment free from harassment
and intimidation of any kind for all Bandmates to enjoy.
The policy outlines unacceptable behaviors and provides
clear guidelines for preventing and addressing any
issues that may arise. By promoting respect and
understanding, we create a supportive environment
where everyone can thrive and do their best work.

Insider Trading Compliance Policy

Our Insider Trading Compliance Policy helps our
Bandmates, officers and directors understand their
responsibilities when it comes to securities laws. These
laws strictly prohibit trading on the basis of material
non-public information. This includes any information
that could influence an investor’s decision but has not
yet been shared publicly. We provide guidance to help
navigate these rules with the goal of earning investor
trust and safequarding the company’s reputation and
integrity. By following this policy, everyone at Bandwidth
can ensure they act ethically and legally.

Modern Slavery Act Statement

We firmly believe that all workers deserve a fair, safe,
and ethical workplace. We do not tolerate forced or
involuntary labor, harassment, discrimination, or any
behavior that creates a hostile work environment. To
reinforce this commitment, we publish an annual
Modern Slavery Act Statement affirming that “We do
not, and would not, knowingly engage with any supplier
involved in slavery or human trafficking.”

ADDRESSING CONCERNS

Our Ethics Helpline is available around the clock, 24
hours a day, 7 days a week, so that our Bandmates can
always reach out whenever they have a concern. To make
reporting as easy and comfortable as possible, reports
can be made anonymously and in several languages to
accommodate our Bandmates around the globe. Beyond
the Ethics Helpline, we offer several additional ways to
report concerns. These alternatives are detailed in our
Code of Conduct and include other anonymous reporting
channels as well as the option to raise concerns directly
with our Audit Committee or our Ethics and Compliance
team. We want everyone at Bandwidth to feel confident
that they can speak up about any ethical issues without
fear of retaliation or negative consequences. We take
every report seriously and investigate all allegations of
ethical misconduct thoroughly and fairly. When claims
are substantiated, we make sure to take the appropriate
corrective actions to uphold our standards of integrity
and trust.

OVERSIGHT

Our Board of Directors and our Audit Committee each
receive reqular reports and updates regarding matters
related to our Code of Conduct, our Ethics Helpline, and
our Ethics and Compliance Program.

Our Ethics and Compliance Officer regularly reports to
our Board of Directors.
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DATA PRIVACY AND SECURITY

Our data privacy and security efforts

are at the core of our mission to serve

our customers. We recognize that our
customers depend on us to preserve the
confidentiality, privacy and security of their
communications and other information.

We believe our Bandmates are our first and best line
of defense in this effort, and we require everyone to
complete rigorous annual training on our data privacy
and security commitments. We also ensure Bandmates
receive reqular reminders and updates about the

ways in which they contribute to our data privacy and
security efforts.

As part of our commitment to information security,

we have comprehensive ISO 27001:2013 certification
across our global network, APIs, people and business
processes. The ISO 27001:2013 certification, discussed
in more detail below, is highly valued by customers and
demonstrates the security, availability and resiliency
of the Bandwidth global platform.

As part of our mission to deliver exceptional
experiences everywhere, we are committed to
maintaining and maturing a global privacy program
that serves our customers, our Bandmates, and our
end users worldwide.

Generally, because we provide a business-to-business
(B2B) offering instead of a business-to-consumer
(B2C) offering, we process and store less personal data
than many other software and IT service providers.

Many of the services our customers utilize result in the
creation of “customer proprietary network information’

)
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(or CPNI). Federal law requires that we preserve the
confidentiality of our customers’ CPNI, subject to very
limited exceptions. Each year we train our Bandmates
regarding our obligations to preserve the confidentiality
of our customers’ CPNI.

We built our global privacy program on the framework
of GDPR principles and CCPA/CPRA imperatives that
have served as the model for emerging privacy and data
protection laws in other jurisdictions.

We work across time zones to design and implement
a global data privacy program that is tailored to our
industry and services, responsive to our customers,
and protective of their end users.

COLLABORATIVE COMPLIANCE

Our team continuously monitors and updates our
privacy program in accordance with applicable laws and
requlations from around the world. As subject matter
experts and engaged collaborators, we foster a culture
of data protection and privacy within Bandwidth. We
believe privacy is a team sport, and we work together
with Bandmates across the company to mitigate risk
and achieve meaningful compliance.

Privacy by Design

A successful privacy program depends on privacy

by design and by default to ensure that data protection
principles are considered and implemented in the
architecture of our products, integrations, and systems
across the organization. Through our responsive

and tailored Privacy & Security by Design process,

the Bandwidth Privacy Team and Information Security
Team work with stakeholders throughout a project
lifecycle to ensure meaningful compliance from
inception to launch to maintenance.

Customer Contracts
We offer our customers a clear and concise Global Data
Protection Addendum in our contracting process,

available at bandwidth.com/legal/dpa. This document

reflects our attention to the roles and responsibilities we
play in processing personal data through our products
and services, as well as the key contractual provisions
required by applicable data protection laws around

the world. More details on our global privacy program
and international data transfers are available at
bandwidth.com/legal/data-protection-and-privacy.

Responsible Al

We support and encourage innovation by our customers
and by our Bandmates. Our network and APIs power Al
use cases for customers in both messaging and voice
and enable integrations with their preferred tools. We
are actively investing in securing our Al products and
services by implementing testing and detection of Al
infrastructure within our environments. This approach
reduces risk while enhancing security and privacy across
Al technologies. We've incorporated Al risk reviews into
our Privacy by Design and Vendor Risk Management
processes to stay ahead of the curve under emerging

Al laws, cultivate awareness of the risks and limitations
of new technology, and help ensure data protectionin
Al use cases across the company. Around the world,
Bandmates supercharge their productivity by using Al
tools for efficiency and creativity. In addition to privacy
training, our Bandmates benefit from a truly unique,
company-wide Al literacy training program that teaches
them how to engage with Al intentionally, effectively,
and responsibly in their work; this foundational training
is also a cornerstone in our preparation for compliance
with relevant laws, including the EU Al Act.
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SECURITY

In support of our commitment to data
protection and privacy, at Bandwidth we
maintain appropriate administrative,
technical, and physical security measures
to help safequard against the accidental
or unlawful destruction, loss, alteration,
and unauthorized disclosure of, or access
to, the personal data we process or use

in our business.

In addition to the section below, more details about
our credentials and our commitment to continuous
improvement are available at www.bandwidth.com/

security.

We have taken numerous steps to protect our
customers and ourselves from events we believe
could jeopardize security:

Security Training

All Bandmates receive information security and privacy
training annually, including CPNI, GDPR & US State
Privacy Laws, and HIPAA.

Network Security

Our network is monitored 24 x7 by our Network
Operations Center. All our site locations have firewalls
and traffic monitoring deployed to ensure the security,
stability, and reliability of the network our customers
rely on.

Application Security

Our APIs make it easier for businesses to embed
communications, which is why we’ve built security
into our software. Our application security program
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proactively performs static and dynamic scanning
of systems and software code. We also work with
our developers to provide feedback loops during
development through our secure software
development lifecycle process.

Vendor Risk Management

We evaluate our current and prospective vendors

based on their criticality to our business, potential
access to our information and the information of our
customers. Our evaluation includes assessing our
vendors’ security programs, security policies, risk
management and compliance practices, personnel,
physical security, network security, logical access,
operations management, and incident management and
reporting, among other considerations. We continuously
monitor our vendors throughout the life-cycle of the
relationship and re-evaluate our critical vendors
annually to ensure that they remain vigilant regarding
data privacy and security matters.

Endpoint Security

In addition to protecting our network and software,
we are committed to protecting all access points to
our network, our information, and our customers’
information. All of our desktops, laptops, and mobile
devices are centrally managed and fully encrypted.
All end-user computers have anti-virus and anti-
malware protections.

Physical Security

Access to all Bandwidth offices is restricted and
controlled by assigned proximity badges. Visitors must
sign in, display a visitor badge, and be escorted by our
sponsoring Bandmate. Entrances and exits to all offices
are under video surveillance. We have also increased
on-site security presence at key locations to enhance
employee safety and facility protection. Our hosted data
centers are SOC 2 Type Il or ISO 27001:2013 certified.
Each data center site location provides layers of security,
including biometrics, security guards, cameras and
equipment secured in isolated rack or cages.

Third Party Audits

We conduct annual third-party information security
audits, including SOC 2 Type I1,ISO 27001, and HIPAA.
We have achieved the internationally recognized ISO
27001:2013 certification for our global products and
services. Using a top-down, risk-based approach, ISO
27001 identifies requirements and specifications for
establishing, implementing, maintaining and continually
improving an information security management system.
To achieve the certification, our compliance with these
standards was validated by an independent audit firm
after demonstrating an ongoing and systematic
approach to managing and protecting company and
customer data.

Our U.S.-based V2 Messaging and Programmable Voice
products are HIPAA certified compliant.

Incident Management

Our Information Security Program takes a comprehensive
approach to ensure the security of our network and
services. We use security detection and prevention
measures such as a Global Security Incident Event
Monitoring system leveraging machine learning and
artificial intelligence to correlate all security events.

We also use advanced endpoint agents to prevent, alert,
mitigate and contain potential threats. Our Information
Security Team manages a formal Incident Response
Lifecycle and related processes that includes testing
exercises (including with independent third-party
security advisors), execution of incident response

and lessons learned reviews.


https://protect.checkpoint.com/v2/r01/___http://www.bandwidth.com/security___.YzJ1OnBhdWxiYWtlcm5vdGlmaWVkY29tOmM6bzozN2QxODYzMzI3Mzk5NDg2YzgwM2EyY2EwOGI2NDgyODo3OjEyZTc6MzljNTFhMzRhMzQ0Yjg4ODgzZWJmZDg2NTAzOTAyODc2YWI3NDNkYjMxMDU1ZjA4YjZjMThkYzZiNjhiNjViYzpwOlQ6Tg
https://protect.checkpoint.com/v2/r01/___http://www.bandwidth.com/security___.YzJ1OnBhdWxiYWtlcm5vdGlmaWVkY29tOmM6bzozN2QxODYzMzI3Mzk5NDg2YzgwM2EyY2EwOGI2NDgyODo3OjEyZTc6MzljNTFhMzRhMzQ0Yjg4ODgzZWJmZDg2NTAzOTAyODc2YWI3NDNkYjMxMDU1ZjA4YjZjMThkYzZiNjhiNjViYzpwOlQ6Tg

OVERSIGHT

Our Global Security initiatives are led by
our VP of Information Security reporting
to our Chief Information Officer (ClO), in
close coordination with our Legal and
Privacy teams.

A number of Bandmates also hold various individual
certifications including Certified Information Systems
Security Professional and SANS GIAC. We are a member of
the International Association of Privacy Professionals and
our teams routinely participate in training, conferences,
and speaking on important global privacy topics.

In addition, we participate in and comply with the EU-US
Data Privacy Framework (the “DPF”) and the UK
Extension to the DPF as set forth by the U.S.
Department of Commerce. We have certified to the U.S.
Department of Commerce that Bandwidth adheres to
the EU-US Data Privacy Framework Principles with
regard to the processing of personal data received from
the European Unionin reliance on the DPF and from the
United Kingdom (and Gibraltar if applicable) in reliance
on the UK Extension to the DPF. To learn more about the
DPF program, and to view our certification, please visit
www.dataprivacyframework.gov.

Our cybersecurity risks are identified and addressed
through a comprehensive, cross-functional approach.
Key security, operations, legal and compliance
stakeholders meet reqularly to develop strategies for
preserving the confidentiality, integrity and availability
of our and our customers’ information by identifying,
preventing and mitigating cybersecurity threats, and
effectively responding to cybersecurity incidents. Our
Executive Security Committee, which includes our Chief
Operating Officer, our CIO, our Chief Technology Officer,
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our Chief Software Development Officer, our General
Counsel and other cross-functional participants, meets
monthly to evaluate our cybersecurity risks and related
response efforts. In addition, our board of directors
receives reqular reports and updates regarding matters
related to our data privacy and security efforts.

In addition to our internal teams, we have appointed an
external Data Protection Officer to ensure the definition,
assessment, and enforcement of our privacy program
and policies under applicable data protection and
privacy laws worldwide.

LAW ENFORCEMENT REQUESTS

We do not directly serve consumer or
residential users, and primarily provide
our services directly to large commercial
customers who incorporate our voice,
messaging and 911 solutions into the
services those customers then provide
to their own customers.

As aresult, we generally possess limited “end user
information” or “personally identifiable information”
regarding specific end users of the telephone numbers
we have assigned.

We nonetheless receive requests from law enforcement
seeking information based upon certain telephone
numbers they identify to us. In the United States, our
responses to law enforcement requests are almost
always limited to the name and contact information of
the customer to which we have assigned the identified
telephone numbers for use in their business.

During the twelve-month
period ended June 30, 2025,
we received and responded to
U.S. law enforcement requests
as follows:

Total number of unique law
enforcement requests:

4 501

Count of telephone numbers attributed
to unique law enforcement requests:

3,738

Total number of
unique users:

504

Percentage of disclosure
of end user information:

0%

We define a “unique user” as the commercial
customer to which a telephone number
identified by law enforcement is assigned. The
data provided above is based on U.S. law
enforcement requests we receive.
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INTELLECTUAL PROPERTY
PROTECTION AND
COMPETITIVE BEHAVIOR

As a global technology company,
intellectual property is an important
component of our business. We rely upon
a combination of patent, copyright,
trademark and trade secret laws in the
United States and other jurisdictions, as
well as license agreements and other
contractual protections, to protect our
proprietary technology. We also rely on
registered and unregistered trademarks
to protect our brand.

As of June 30, 2025, we had 38 U.S. patents and
three (3) U.S. pending patent applications. In addition,
as of June 30, 2025, we had 19 registered trademarks
globally and two (2) pending trademark applications.

We participate in open source projects that benefit us, our
customers, and the broader community of innovators.
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BUSINESS AND
TECHNOLOGY DISRUPTIONS

At Bandwidth, we are committed to
maintaining a platform that is enterprise-
grade, which means we strive to meet the
highest standards in security, availability,
resiliency and integrity. We delivered at
least 99.9 percent network uptime during
the 12-month period ended June 30, 2025.

We implement a variety of standard operating
procedures, policies, and practices to permit us to
promptly respond to any business or technology
interruptions, whether due to natural disasters or
otherwise. Where possible on reasonable terms, we
seek to ensure vendor redundancy. We partner
with our significant vendors to mitigate risk of the
disruption of applicable services. We identify
alternative vendors, where possible, even when
we do not currently utilize the alternative vendors
available. We seek to obtain long-term contracts
with vendors in some circumstances.

We believe these practices mitigate our risks
associated with business and technology disruptions.
We also have customary business interruption and
otherinsurance in place to provide coverage under
some circumstances.
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TRACKING OUR
ENVIRONMENTAL FOOTPRINT

Offices

We continue to eliminate paper processes and utilize
recycling at our offices. As a tenant within multi-tenant
buildings, we do not currently have the ability to obtain
accurate energy and water data due to our leasing
structures.

With the construction of our global headquarters in
Raleigh, North Carolina, we aligned with leading
environmental standards, which includes incorporating
features such as light pollution reduction, electric car
charging stations, and enhanced indoor air quality
strategies. We have been able to analyze and reduce
our energy usage from the first year in our global
headquarters and find reductions in energy usage
thanks to adjustments in HVAC schedules, occupancy
sensors/lighting schedules, and water consumption.

Bandwidth Communications Platform

Our platform powers countless tools that allow people
to work and connect wherever they are. We power
companies like Cisco, Google, Microsoft, Zoom, and
many others whose products eliminate the need for
face-to-face meetings and the environmental impact
of travel and commuting.

Data Centers

We utilize data centers operated with a commitment to
sustainable environmental performance. The majority,
including our largest data centers, use 100 percent
renewable energy. Cost, location and other factors are
important to our analysis of potential data centers to
ensure that we can reliably deliver for our customers.
We also consider sustainability factors as we evaluate
our data center footprint.
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Beehives

In Raleigh, we have our own apiary as part of our proud
sponsorship of Bee Downtown, an organization that
installs and maintains beehives on corporate campuses
to help rebuild healthy honeybee populations which are

critical to food crop pollination and a healthy environment.

Recycling

As a technology company we use minimal paper. We
nonetheless seek to recycle everything possible in our
offices—paper, plastic, aluminum, and other recyclables.
We have well-marked separate trash and recycling
containers throughout all facilities to aid in recycling.

Subsidized Public Transit

We encourage our Bandmates to utilize public transit
whenever possible. In our Denver and Brussels offices,
we offer fully paid public transit for our Bandmates. For
our Dublin and London Bandmates, we provide
subsidized public transport tickets.

Biking

Our headquarters in Raleigh includes bike parking,
storage, and a maintenance station to promote biking
to work. Outside the U.S., Bandmates can purchase a
bike at a reduced price. through a payroll program.
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At Bandwidth, we are mission first. To
accomplish that mission we’ve created

a service-oriented culture, centered on
meaningful work, lifting each other up,
and investing in the health and well-being
of our Bandmates.

We’ve made a “whole person promise” to our
Bandmates: a commitment to cherish and support our
Bandmates’ mental, spiritual, and physical wellness.
The Whole Person Promise is a commitment to offer
meaningful work and a full life.

We seek to identify, attract, engage, and retain
Bandmates who will contribute their culture to our

culture, promoting diversity of thought and experience.

As of June 30, 2025, Bandwidth had approximately
1,100 Bandmates globally, with about 20 percent based
outside the U.S.; four percent of our Bandmates were
considered foreign nationals.

OUR WHOLE
PERSON PROMISE

People are at the heart of our company.
We believe that the best work comes
from happy, healthy, and engaged
Bandmates who do meaningful work
and enjoy a full life.

We’ve built a range of programs to help our Bandmates
strengthen their bodies, minds, and spirits. Each year,
we host three Whole Person Challenges, each focused
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on one of those core areas. Last year, we also introduced
our first Whole Person Day, where Bandmates connected
with health providers, discovered ways to get involved at
Bandwidth, explored volunteer opportunities through
our non-profit partners, and participated in team-
building events.

Body

We believe a healthy body—including physical, mental,
and emotional health—is essential to long-term success
for each of our Bandmates. We offer a variety of
wellbeing initiatives to support our Bandmates to
achieve their wellness goals, including:

+ Appointments with registered dietitians.

* 90-minute fitness lunch with an on-site gym, or gym
memberships and fitness reimbursements.

« Muddy souls: an employee-led run/walk/hike

program that encourages physical activity and
ongoing participation through milestone-based
recognition and rewards.

* Lunch time sports: Bandmates stay active and

connect with teammates from across the company
through basketball, soccer, pickle ball, and more.

Mind

We believe that meaningful work is supported by
opportunities for personal growth and well-being.

We foster an environment where Bandmates can thrive
through mental, emotional, and financial wellness
programs, expert support, and inspiring learning
experiences. These efforts reflect our commitment

to supporting the whole person—at work and beyond.

+ Expert wellbeing partners: a licensed Whole Person
Coach for our U.S. team, and partnerships with three
different mental health clinics and a psychologist for
our international team.

« Guide and Thrive program: a personalized behavioral
health support program for our Bandmates and

their families.

+ Fill Your Cup educational series on topics like work-

life balance, healthy boundaries, resiliency, and
stress management.

+ Strike A Chord Interview series: A monthly speaker

series featuring dynamic conversations with inspiring
individuals from a range of industries—including
athletes, musicians, nonprofit leaders, and successful
entrepreneurs. The series brings powerful, real-world
perspectives that inspire personal and professional
growth through stories of resilience, success, failure,
and support.

+ Financial Wellbeing Webinars: virtual sessions

covering key financial strategies such as importance
of investing, available investment options,
diversification and more.

Spirit

We believe vitality, peace and a strong sense of
community are essential to our Bandmates’ well-being.
Our programs are designed to foster connection,
purpose and support-both at work and in life.

+ Vacation embargo: we strongly encourage our

Bandmates to fully disconnect during their paid time
off. Our vacation embargo policy means that they are
instructed not to communicate or email with the team
and the team likewise may not communicate or email
with the Bandmate until the vacation is over.

» Ohana Child Development Center: Located at our

global headquarters in Raleigh, Ohana supports our
Bandwidth families and eases the friction between
work and family.

+ Unity groups: These employee-led communities bring

together Bandmates with shared backgrounds and
interests to learn, connect and grow together.

+ Bandwidth Cares: Through volunteer events and

service partnerships, Bandwidth Cares empowers
employees to give back to causes they care about
and find purpose through service.



WORLD MENTAL HEALTH MONTH

As part of our commitment to the Whole Person Promise,
Bandwidth recognizes World Mental Health Month by
offering a range of resources and programming that
promote mental well-being across our global workforce.
During the month of May, Bandmates are invited to
participate in sessions focused on mindfulness, nutrition,
emotional resilience, and physical health—reinforcing
the importance of mental wellness as a core component
of well-rounded employee support. This initiative
reflects our broader commitment to fostering a culture
that prioritizes mental health, reduces stigma, and
empowers individuals to care for themselves and

one another.

Y

BANDWIDTH EPICS

Bandwidth Epics Program empowers employees to
pursue once-in-a-lifetime personal challenges that

push the limits of what they thought possible and
requires rigorous training, detailed preparation and
remarkable ambition. Inspired by our founding principles—
commitment, service, and bold accomplishment—Epics
are audacious goals that invite the support of the entire
BAND to help bring them to life. By turning individual
dreams into collective journeys, the program embodies
our values and belief in growing the whole person, together.

“Being part of the Epic program at Bandwidth has been one of the most meaningful
accomplishments of both my personal and professional life. While | hiked 186 miles alone
along the Camino de Santiago, | never truly felt alone—the support from fellow Bandmates
before and after has been nothing short of amazing. The experience connected me with
others across the company and inspired conversations about facing personal challenges
and setting bold goals. Sharing my journey through past disability, chronic pain, and
injury in a professional setting is something | never imagined—but at Bandwidth, adversity

is celebrated, and the whole person is truly valued.”

ERIN CAMPAGNA, RECRUITER



RECRUITING AT BANDWIDTH

At Bandwidth, our hiring philosophy focuses
on identifying candidates who embody our
Bandwidth Edge qualities: smart, emotional
intelligence, hardworking, honesty,
competitive energy, and common sense.

These key attributes are the foundation of our team’s
success and culture. Combined with evaluating each
individual against the standards of the role, we aim to
hire the best available candidates to build strong teams
and crush our mission.

We value varied perspectives throughout the
recruitment process, ensuring our interview panels

are composed of stakeholders of differing and unique
backgrounds to create a fair and consistent candidate
experience. Our partnerships with organizations such as
InHerSight, Girls Who Code, and local universities enable
us to reach a broad range of talented individuals who
bring new and fresh perspectives to Bandwidth.

Additionally, our Headliner Program offers summer
internships that engage early career talent through
valuable hands-on experience, mentorship, and
meaningful work. We aim to convert our interns into
full-time Bandmates who contribute innovative ideas to
further Bandwidth’s mission.

Together, these efforts help us build a workforce that
is skilled for the future and aligned with our mission
and values.
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Mic Check “New Hire Check-in” Program

Building a workforce that reflects a wide range of
backgrounds and experiences is important, but our
commitment to fostering a culture of belonging doesn’t
end at the offer letter. Bandwidth is committed to our
Bandmates feeling respected and having a sense of
belonging. To ensure our new Bandmates are set up to
succeed, we have a new hire check-in program to
support Bandmates within their initial 90 days, 6
months, and first year of employment.

o6

“I was drawn to Bandwidth because it seemed like a friendly, inviting, and positive place, and it
truly lived up to that! Everyone | met during recruitment was genuinely happy, helpful, and quick
to respond. | really appreciated the transparency throughout the interview process and knowing
where | stood. After receiving the offer, the three weeks before my start felt like the longest. |
couldn’t wait to join the team and get started on my new adventure with the BAND!”

MORGAN CUMMINGS, DIGITAL MEDIA PHOTOGRAPHER/ VIDEOGRAPHER
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YOUR MUSIC MATTERS

We have built a strong, capable team,
and we remain committed to expanding
the breadth of experiences, perspectives,
and ways of thinking represented across
our organization.

We believe teams with varied perspectives and
experiences are more innovative and make better
business decisions.

At Bandwidth, we say, “Your music matters to the
BAND.” We celebrate differences and encourage our
Bandmates to be their authentic selves. No matter what
music a Bandmate makes, the real masterpiece is in the
music we make together with the strength and ingenuity
to lift up all those we serve.

Bandwidth’s Your Music Matters program is designed

to attract a broad and representative pool of candidates
who possess a combination of intelligence, common
sense, hard work, honesty, competitive energy, and
emotional intelligence. We implement outreach
programs and initiatives, both internally and externally,
to cast a wide net and bring in top-tier talent from

many sources. Our proactive approach involves tapping
into the expertise of our talented Bandmates, partnering
with local and non-local organizations, and utilizing
virtual platforms to engage with candidates from arange
of backgrounds, skills, abilities, and experiences.
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“Your Music Matters and Cultures of
Bandwidth have created a welcoming
environment for sharing stories and
encouraged me to embrace my authentic
self. | was inspired to deepen my
understanding and appreciation of
diverse backgrounds, which led me to
organize a series of events celebrating
APIDA Heritage Month. Through games,
food, and meaningful discussions, I've
built connections with Bandmates
beyond my direct team, enhancing our
collaboration on mission tasks. These
programs have made my time at
Bandwidth more engaging, fulfilling,
and fun!”

TANYA CHU,
PLATFORM ENGINEER
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We also have developed several initiatives that
support our mission. Here are some of the
programs under our Your Music Matters mission:

Unity Groups

We support Bandmates who wish to create supportive
communities that help improve connections and
nurture a sense of belonging. These communities
help us approach each other with genuine respect
and curiosity and help us “love our Bandmates” with
understanding and empathy.

Cultures of Bandwidth

We support and embrace Bandmate-led events in our
global offices around the world, where we are able to
celebrate and learn about the rich variety of cultures we
have at Bandwidth. These events often include learning
from our Bandmates how to make traditional recipes,
playing games, sharing about a particular culture’s
traditional clothing and its significance, and celebrating
religious and cultural holidays.

Engagement

Annually, we ask our Bandmates to tell us how we are
doing in our efforts to serve them. Our survey evaluates
all aspects of Bandmate satisfaction and engagement,
including a sense of belonging which we know is critical
to long-term satisfaction and engagement.

Our people strategies are rooted in the feedback

we receive about the areas we are serving well, as

well as our opportunities to improve. To maintain the
anonymity of response data and thereby increase survey
participation and clearly demonstrate our commitment
to credibility, we use a third party firm to conduct our
survey and aggregate response data by age, race,
ethnicity, and protected classes.

Ask Me Anything

Our leaders are top experts in their fields and we love for
them to share their learnings. We hosts monthly

“Ask Me Anything” sessions with rotating members of
management to promote an open dialogue between
management and Bandmates, while providing a global
engaging space to share knowledge. The sessions are
available to all Bandmates to attend either in person

or virtually.
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COMPENSATION
AND BENEFITS

Pay Equity Analysis

We recognize that institutional and historic pay disparity
can impact our internal pay practices if left unchecked.
We purposefully manage compensation at Bandwidth
and are committed to internal pay equity and paying

all Bandmates well compared to the job market in

their area. Our Compensation & People Analytics team
regularly assesses our compensation practices to allow
us to identify pay equity issues.

Our compensation philosophy embraces transparency
and educates all Bandmates on our methodical approach
to the development of our compensation strategy,

our benchmarking process, and the design of our

pay structure.

Research has shown that rigorously-designed
compensation strategies like ours are one of the best
ways to combat pay disparity and allow us to honor
our commitments to internal pay equity.

Benefits

We believe the benefits we offer each of our Bandmates
are essential to our Whole Person Promise. Our team
periodically assesses our offerings in an effort to
improve and ensure robust benefits are offered to all
global Bandmates. These benefits, which vary based on
country location and applicable laws, include:

Retirement Offerings

Our 401(k) Plan is designed to help our U.S. Bandmates
prepare for retirement. We match dollar-for-dollar up to
four percent of a Bandmate’s salary when the Bandmate
contributes. Our international Bandmates can also
benefit from a pension plan with company contributions
of up to 10 percent.
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Health Care

We offer robust medical benefits. In the U.S., we pay
100% of the premiums for medical, dental and vision
insurance for our Bandmates and their family members
in a plan with low deductibles and low out-of-pocket
expenses. In our European offices, we cover the full cost
of health insurance premiums and we make sure to
select a leading insurer for each country.

Time Off

At Bandwidth, we request that Bandmates use all

paid time off (PTO) each year. During their PTO, our
Bandmates truly get to disconnect. Everyone, including
managers, hold each other accountable to ensure that
when people are on vacation, they actually unplug. This
means teams actively discourage each other from
contacting people while on vacation.

Our Bandmates receive additional days off for “Mahalo
Moments,” to celebrate important life milestones such
as wedding anniversaries, graduations, etc. They can also
earn PTO through various Whole Person Challenges and
internal programs (Bandwidth Cares, BandChamps, etc.).

Maternity Care

We reimburse 100% of U.S.-based Bandmates
deductible for maternity claims. In our other locations,
maternity care is always included in our private health
plans. We know becoming a parent has an impact on a
Bandmate’s finances and this is an additional way we
provide support.

Parental Leave and Support

We offer Bandmates a variety of leave options to
support them as they welcome a new child to their
family, including up to sixteen weeks of fully-paid |

eave with eight additional weeks of partial leave to
allow for a phased-in return to full time work in the

U.S. Internationally, we offer a minimum of 15 weeks
maternity leave and four weeks paternity leave, with

the possibility of additional parental leave in accordance
with national legislation.




Ohana Child Development Center

In our Whole Person Promise, the “whole person”
includes the families of our Bandmates. Supporting
families and normalizing parenthood in the corporate
environment has always been part of our vision.

Ohana is the name of our Child Development Center at
our global headquarters in Raleigh. Ohana functions to
reduce the friction between work and family life, keeping
the youngest children in close proximity to a parent. It
offers a Montessori-inspired curriculum that is tailored
to the developmental needs and interests of each child
while promoting prosocial, cognitive, motor, and
language development.

Ohana also offers parent workshops, information
sessions on a variety of topics, special family events to
build community with Bandmates and their families and
serve as a parent education resource.

In our international locations, we’re proud to offer a
childcare reimbursement program as part of our ongoing
commitment to supporting working parents. This
initiative is designed to help cover the cost of eligible
childcare services, offering more flexibility and peace of
mind to those balancing work and family life.

Employee Assistance

Our Bandmates and their families have access to an
employee assistance plan (EAP). The EAP provides
confidential, individual assistance to address a wide
range of personal and work-related issues, including
childcare, eldercare, stress management, personal
relationships, and alcohol and drug dependencies.
Internationally, we also have a designated mental health
professional with whom our Bandmates can have
individual sessions, in addition to the EAP.

Income Protection and Life Insurance

Across all our locations, we provide income protection
and life insurance as part of our comprehensive
benefits offering. These safequards are in place to help
ensure financial stability during unexpected health-
related absences and to offer reassurance that loved
ones are supported in the event of a loss.

Guide and Thrive

Our Bandmates and their families have access to
behavior clinicians, for support with mental health
challenges, daily life needs, or help finding care and
other resources.

Commuter and Bike Programs

To encourage eco-friendly and healthier commuting,
we offer our Bandmates at certain locations a reduced-
price bicycle purchase program along with fully-paid or
reduced-price public transportation subscriptions.
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INVESTING IN BANDMATES
AND THEIR POTENTIAL

At Bandwidth, we prioritize goal
setting, performance management,
and career development to provide our
Bandmates with ample opportunities
for growth and feedback as we achieve
our company mission.

We believe in fostering an environment of trust,
transparency, and open communication, where
Bandmates feel empowered to take charge of their
professional journeys and are provided with
opportunities to grow and develop.

With a commitment to nurturing talent and fostering

a culture of continuous improvement, we strives to
create a workplace where Bandmates thrive, engage in
meaningful work, and achieve their career aspirations.
We offer a number of programs dedicated to educating
leaders and developing Bandmates including:

Bandwidth Orientation Of Manager (BOOM)

The Bandwidth Orientation Of Managers (BOOM)
program is a 6-month development program for first-
time people leaders. This program is designed to provide
new leaders with support, insights, and knowledge they
need to successfully navigate the transition from an
individual contributor to a people leader.

BOOM Launchpad

The BOOM Launchpad is a sub-component of our full
BOOM program, that all newly hired or promoted leaders
are expected to complete, even if they have years of
leadership experience elsewhere. Through a
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combination of e-learning modules and a live training
session, BOOM Launchpad offers key information about
leadership at Bandwidth, and it’s designed to provide our
leaders with essential knowledge and resources to set
them on the right path immediately.

Crucial Conversations® Workshops

This transformative workshop equips our leaders with
essential knowledge and skills to navigate high-stakes
discussions. Our team of in-house certified trainers
guide leaders through engaging exercises and real-world
scenarios in a supportive environment, turning theory
into action and empowering leaders to become more
effective communicators.

Situational Leadership® Workshops

This workshop equips leaders with tools to tailor

their leadership style to the needs of their Bandmates,
maximizing team effectiveness. Our team of in-house
certified trainers lead engaging sessions that drive
performance while keeping Bandmates motivated

and aligned.

Performance Improvement Workshops

At Bandwidth, leaders are never alone when it comes
to managing employee performance. Navigating
challenging performance conversations may seem
overwhelming at first, but with the right support,
insights, and awareness that our leaders gain during
this workshop, they are prepared to support the
growth and development of their Bandmates.

Predictive Index® Coaching sessions
At Bandwidth, we harness the power of the Predictive
Index® for three key purposes: (1) to foster individual
professional development, (2) to enhance leadership
skills and team dynamics, and (3) to cultivate strong
dynamics and cohesion among Bandmates. All
Bandwidth leaders who complete the Predictive
Index® assessment received a personalized one-
on-one session with a certified Pl practitioner from
our People Services team to understand their Pl
insights and how to apply them effectively.

LeaderConnect

LeaderConnect is a series of panel-speaker sessions,

led by some of our top internal leaders. These sessions
are aimed at addressing some of the most pressing
leadership challenges to equip people leaders with the
tools and insights needed to inspire their teams and
make a tangible difference in the lives of those they lead.

LIT® Watchparties

LIT is a digital platform that transforms top-selling
business books into short-form video books. At
Bandwidth, we use this platform to host watch
parties, which spark meaningful dialogue among
leaders while building cross-team connection around
a shared learning.

Across all these leadership development offerings,
greater than 60% of our leaders from across the globe
have optionally participated in at least one development
opportunity during the first half of 2025 alone.




LEARNING AND DEVELOPMENT
PROGRAMS AVAILABLE
TO ALL EMPLOYEES

At Bandwidth, we offer many learning
opportunities to support all Bandmates
to encourage growth and development.

Al Literacy

Understanding the importance of Al in business is
essential for Bandmates at all levels and all roles.
Consequently, we launched a comprehensive series of Al
training sessions, workshops, labs, and panel discussions
designed to support employees at every stage of their Al
literacy journey. The response to these initiatives has
been overwhelmingly positive, with 96% of Bandmates
now engaged in at least one Al literacy opportunity
during the first half of the year.

Own Your Career

Own Your Career is a series of sessions designed
specifically for early to mid-career Bandmates who are
eager to supercharge their professional development.
It’s a dynamic platform where we provide practical tips,
insights, and inspiration from respected peers, to help
them make a more significant impact in their role.

SoloMasters
SoloMasters is a specialized program aimed at

providing Bandmates an opportunity to build confidence,

overcome stage fright, and develop effective public
speaking skills. It provides a safe space for Bandmates
to practice speaking in public, while benefiting from
real-time feedback.
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Hacker Hours

Hacker Hours allows Bandmates to dedicate 10% of
their overall time towards learning new technologies
and developing skills to improve themselves personally
and professionally. Bandmates are encouraged to spend
their time working towards certifications or building
tools that improve their day-to-day lives, including areas
like automation, tooling, cloud certifications, and Al.

Linkedin Learning

LinkedIn Learning, a learning platform that offers
thousands of on-demand courses to support Bandmates
with their career development, prepare Bandmates

for professional certifications, and earn continuing
education units reflects our commitment to professional
and personal development.

GOAL-CENTRIC
PERFORMANCE REVIEWS

Our goal-setting and review process is centered around
a goal-centric performance evaluation system that
ensures individual objectives are aligned with the
broader strategic goals of the company. Throughout the
year, we conduct Mid-Year check-ins to provide ongoing
feedback and support, culminating in an End-of-Year
Review to assess overall performance. Additionally, our
leaders are evaluated on their effectiveness in applying
our Leadership Loop principles, reinforcing our
commitment to development and alignment at all levels.

FIRST CHAIR PROGRAM FOR
OUR TOP PERFORMERS

The First Chair Program is designed to recognize

and cultivate our top performers, identifying the elite
group of 100 Bandmates through a data-driven process
that incorporates feedback from front-line leaders to
the executive leadership team. This program fosters
collaboration across all departments, providing these
high achievers with enhanced learning and development
opportunities. Participants engage in impactful project
work, gain insights from executive leaders, and have
access to external trainers, all aimed at empowering
them to reach their full potential and drive
transformative success for Bandwidth.
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BANDWIDTH CARES

Bandwidth Cares is the heart and soul

of our giving spirit, bringing our mission
of connecting people to life by supporting
communities everywhere.

It’s a global effort led by our amazing Bandmates—when
someone shares a cause close to their heart, Bandwidth
Cares is right there to back them up. We aim to inspire
everyone at Bandwidth to share their time, talents, and
resources to make a real difference. In the past year, our
team has volunteered over 4,000 hours and raised funds
for organizations around the world.

We also foster our culture of connection by encouraging
Bandmates to take time during the workday to participate
in community events. We reward community
engagement with extra vacation days.

During the year ended June 30, 2025, we supported 19
charitable organizations, including:

» Big Brothers Big Sisters of the Triangle North Carolina
» Food Bank of Central & Eastern North Carolina

» Holt Brothers Foundation

« Adopt a Highway

» Raleigh Women’s Center

» The BloodConnect Blood Donation

» Healing Transitions

« American Cancer Society
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» American Heart Association

+ The Red Cross

» Samaritan’s Purse

» Asheville Humane Society

+ JAARS

« Operation Air Drop

» Big Brothers Big Sisters of Colorado

» LaFleche Children of Brussels

« Dublin Simon Community

+ Emmaus lasi Homeless Support

» Mind of London

Spirit Week

Our annual Spirit Week is a company-wide fundraiser
for Big Brothers, Big Sisters, and other charitable
organizations. Teams come together in team-building
events with prizes and bragging rights, all in the name of
charity. We organized both in-person and virtual events.
This past year Bandmates participated in Spirit Week

across all our global locations in the U.S., Brussels,
London, Ireland, and Romania.




GO! DO! DAY

As a company, Bandwidth doesn’t participate in

political processes or cultural causes. Our focus is on
our mission for customers and supporting our
Bandmates. That said, we encourage and support all
varieties of individual activism and community service,
and we provide each Bandmate with one paid day a year
to Go! and Do! by volunteering for a cause personally
meaningful to them. We want our Bandmates to be
passionate about giving back and helping to make the
world a better place for all of us.
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Partnership with the North Carolina State Fair:
AccessABILITY Day

In 2024, for the fourth consecutive year, we hosted
AccessABILITY Day at the North Carolina State Fair.
AccessABILITY Day offers a calm atmosphere for
guests of all abilities, offering rides and games that
operate without flashing lights or music playing, adult
changing stations, a “Bandwidth Chill-Out Zone,” and
specially designed adaptive “on the spot” competitions.
Our partnership with the fair allows us to invest in our
community, people, and economy by championing one
of North Carolina’s longest-running heritage events.

“In the wake of Hurricane Helene’s devastation, | witnessed the incredible resilience and altruism of the
Bandwidth community. Just days after it became possible to travel to Western NC, the Bandwidth Cares
Team was already organizing much-needed support for our neighbors. Thirty-six Bandmates spent a full
day in the small mountain town of Lansing, NC, clearing out storm-damaged interiors to help begin the

rebuilding process.

After a day of hard work, camaraderie, laughter, and tears, the deeply grateful homeowners shared a
message I'll never forget: our presence gave them their first real sense of hope—reminding them they
weren’t alone and that recovery was possible. | encourage everyone to support one another not only in
moments of crisis, but every day, finding ways to extend kindness to those in need.”

DANIEL ROBLES, GTM DATA ANALYST
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COMMUNITY ENGAGEMENT
IN THE TECHNOLOGY SECTOR

Tech Stewardship

At Bandwidth, we champion innovation,entrepreneurship,
and growth in communities across the globe by
sponsoring a growing number of tech organizations.
These organizations include NC Tech Association, Cloud
Communications Alliance U.S., Cloud Communications
Council UK, and more. We prioritize investing in our
community and partners in the tech space to give back
to the sector that has helped us to grow and thrive.

Bandwidth Farmers and Markers Markets

We host seasonal farmers markets and holiday pop-
up events at our Raleigh headquarters, bringing local
farmers, artisans, and small businesses to our campus.
Over the past year, we've welcomed more than 100
unique vendors, fostering relationships that extend
well beyond a single transaction. These events are
highly valued by Bandmates as a way to engage with
local makers, discover fresh goods, and support small
businesses, right from the workplace. For many vendors,
it’s an opportunity to grow their businesses and build
meaningful connections with our Bandmates. These
markets are one example of how our commitment

to community shows up in everyday experiences—
creating spaces where local enterprise and employee
engagement intersect in ways that are personal,
purposeful, and rooted in shared values.
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FORWARD-LOOKING
INFORMATION

References to information in this
report should not be construed as

a characterization regarding the
materiality of such information to our
financial results or our operations.

While certain matters discussed in this report may
be significant, any significance should not be read as
necessarily rising to the level of materiality used for
the purposes of complying with applicable securities
laws and regulations.

The information in this report may contain projections,
future estimates, plans, expectations, goals, and

other forward-looking statements. Forward-looking
statements are based on current expectations and
assumptions that are subject to certain risks and
uncertainties, which could cause our actual results to
differ materially from those reflected in the forward-
looking statements. Except as required by law, we
undertake no obligation to correct, revise, or update
any information included in this report.
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